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Priprava na Plenarni zasedani ISO COPOLCO, 27. -28. kvétna, Dili, Indie
Uvod

1. 1SO COPOLCO - Vybor pro spotiebitelské politiky je dlleZitou soucasti Cinnosti
mezinarodni normalizani organizace 1SO. Jeho €leny jsou narodni normalizacni organy,
za CR tedy UFad pro technickou normalizaci, metrologii a zkusebnictvi (UNMZ).

2. S cilem efektivngjsiho zapojeni CR do tohoto vyboru realizuje v roce 2009 SCS pro
UNMZ pilotni projekt. Ma zajistit komunikaci mezi spotiebitelskymi a dal$imi
zainteresovanymi osobami a koordinaci pFipravy stanovisek, podnétl apod. Plenarni
zasedani je zasadni kazdoroéni akci 1ISO COPOLCO, k niZ se soustfeduje fada vystupd a
jejich vyhodnoceni.

3. Predmétem tohoto dokumentu je koordinace pfipravy na uvedené plenarni zasedani pro
narodniho ¢lena ISO COPOLCO. UNMZ letos na zasedani nevysila svého vlastniho
pracovnika jako zastupce. Zastoupeni proto zajisti SCS v osobg pFedsedy.

4. SCS pro tuto i pro dalsi pFileZitosti projednani a koordinace pripravy stanovisek, Ci

alespont pro vyménu informaci, ustavilo Pracovni skupinu pro ISO COPOLCO. Jejimi

aktivnimi ¢leny jsou zastupci sdruzeni Spotfebitel.CZ (p. Petr Brynda), Sdruzeni pro
bezpe€nost potravin a ochranu spotiebitelll (p. Petr Mamula a David Pesek),

Spotrebitelského institutu SOS (p. Vaclav Ransdorf a Viktor Vojtko). DalSi spottebitelské

organizace zatim aktivni G¢ast nepotvrdily, budou vak o vyvoji pribézné informovany .

O pfipravé bude dale informovano MPO, odbor technické harmonizace a spotrebitele.

6. Priprava bude priibézné konzultovana s UNMZ, narodnim &lenem 1SO COPOLCO (JUDr.
Z. BureSova).

o

PFiprava, koordinace projednani

7. Dokumentace Kk plendrnimu zasedani dosahuje téméF 300 stran (v angliCting).
NepovaZujeme proto za vhodné zaslat celou dokumentaci partnerim s poZadavkem na
vyjadreni a podnéty. Pripravili jsme tento rozklad, ktery ma usnadnit partnerdim orientaci
a pripravit pfipadné reakce a vyjadreni. Nékteré texty Ci jejich Casti poskytneme v pfiloze
k tomuto dokumentu. Kterykoliv dal$i dokument ¢i cely soubor dokumentl poskytneme
kdykoliv na vyZadani.

8. Program plenarniho zasedani — viz pfiloha 1. Pfedmétem jednani jsou mj. strategie pro
rozsah plsobnosti 1ISO COPOLCO, projednani vystupd pracovnich skupin Ochrana
spotrebitele na globalnim trhu, Zapojeni spotfebitelli, Vzdélavani, Bezpecnost vyrobkl
anebo Priority spotfebitelli. Podany budou informace o ¢innostech jinych vyborl 1SO i
rGznych mezinarodnich a regionalni organizaci souvisejicich s tématem.

Diskuse k vybranym témattm jednani

9. K bodu 6.1 agendy: Plsobnost ISO COPOLCO
- Jak jiz zminéno, ¢leny 1ISO COPOLCO jsou narodni normalizacni organy;
-V ramci COPLCO probiha diskuse, jak posilit zastoupeni strany spotfebitell, aby
intenzivnéji byla naplfiovana tato mise vyboru;
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- Provedena dotaznikova akce; jsou rlizné pohledy na véc, néktefi Clenové Zadaji
vyrazné zmény se silnym zastoupenim NGO v systému, pfes umirnéné zmény az po
zasadni odmitnuti;

o Argumenty pro: obohaceni ¢innosti vyboru, umoZnéni SirSiho zakladny pro
¢lenstvi v nevladnim sektoru, pomUze uréovat oblasti pro standardizaci aj.

o Argumenty proti: NGO nemusi byt nezbytné hlasem spotfebiteld, systém by
byl tézko ufiditelny, priliS§ mnoho nezndmych, bylo by nutno nejdfive splnit
mnoho podminek aj.

- Téma souvisi téZ s dal$imi body programu, zejména ,,zapojeni spotiebitel’*;

- CR (rozumi se i v dal$im textu narodni normalizaéni organ, coZ je nyni UNMZ) se
dosud k tématu zasadné nevyjadfila;

- Jsme nazoru, Ze hlavnim problémem neni vlastni zastoupeni spotfebitelskych
organizaci ve vyboru, ale pravé systematické zapojeni do standardizacnich €innosti;
zde chybi NGO financni prostfedky pro pravidelnou, trvalou, dlouhodobou aktivni
praci v pracovnich skupinach ISO COPOCO a v technickych normalizaCnich komisich
ISO/IEC;

- Navrhujeme proto, aby CR podporovala takova opatfeni / doporugeni, ktera
povedou

0 K podpofe Ucgasti zastupcl spotiebitelskych organizaci k $ir$i Gcasti
v delegacich na Plenarnim zasedani ISO COPOLCO;

0 Ksystematické podpofe zapojeni spotiebitelll do standardizace na
narodnich, regionalnich i mezinarodnich arovnich .

10. K bodu 6.2 agendy: Strategicky plan 1ISO COPOLCO 2005 - 2010
PInéni strategie je v posledni fazi;
- Na zasedani poda sekretariat informace o jeho napliiovani;
- Budou predstavena témata (7) pro napliovani strategie v r. 2010. Tyto vSak nejsou
soucasti dokumentace, nemlzeme proto pfipravit stanovisko; prostfednictvim UNMZ
se pokusime podklady ziskat a pFipravu doplnit.

11. K bodu 7 agendy: Ochrana spotrebitele na globalnim trhu

- Bude podéna informace o vysledcich Cinnosti Task Group pro trvalou udrZitelnost
(prehled doporudeni z rliznych skupin ISO, prosetfit stavajici aktivity 1SO, zvazit dalsi
moznosti  zejména z oblasti spojenych s energiemi a sluzbami spojenymi
s poskytovanim sluzeb dodéani energii;

-V globalnim méfitku jsou tyto sluzby provazeny fadou nedostatkd, napr.:

0 Svévolné a nepravidelné preruseni dod avek,

o Neuplné informace o rozvoji sluzeb,

o Nekalé smluvni podminky, absence opatfeni pro feseni spor,
o Nevyhodné zplsoby placent, aj.

- Bude prezentovan ,,Navod na posuzovani a zlepSovani sluzeb dodani energii“; navrh
zahrnuje nékolik zéasadnich bod(/ opatfeni, které ma globalni norma na tyto sluzby
zahrnovat, véetné poskytovani informaci, neintegrované distribucni systémy, principy
distribuce energii z hlediska trvalosti a pravidelnosti, smluvni prava aj;

- Navrhujeme proto, aby CR podporovala vyvoj takové normy, resp. zapracovani
naznaCenych podminek do ISO 24510, ktera se tyka sluzeb obecné a konkretizuje
sluzby tykajici se dodani pitné vody.
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12. K bodu 8 agendy: Zapojeni spotiebitel do standardizace

- Bude podana informace o vysledcich ¢innosti Pracovni skupiny Zapojeni spotfebiteld;

- Byl rozeslan dotaznik o zapojeni spotfebiteld (SCS ho dostalo ke zpracovani v dubnu
2009), bude podana informace o vyhodnoceni odpovédi;

- Vybor oteviel on-line databdzi o UCasti zapojeni spotiebiteld v jednotlivych
technickych komisich I1SO;

- Je zpracovavan navod na zastoupeni spotfebiteld, zahrnujici osvétu, zplsoby
financovani, zkuSenosti aj.; bude pfedstaven obsah a struktura tohoto dokumentu; (viz
priloha 2);

- Byly zpracovany a budou predstaveny indikatory na posouzeni zapojeni spotieb iteld;
(viz priloha 3);

- SCS wvyuzije podklad(i pfi vyvoji modelu zapojeni spotfebitell do standardizace, na
némz nyni pracuje; podle aktualni potfeby mize zéastupce SCS v ramci diskuse na
zasedani informovat o vlastnich zkuenostech CR, ANEC);

- Doporucujeme podpofrit dals$i vyvoj zminénych dokumentd .

13. K bodu 9 agendy: Zprava pracovni skupiny pro Skoleni (training)

K bodu 10 agendy: Workshop - Interoperabilita
Bude podana informace o vysledcich €innosti Pracovni skupiny pro Skolenti;

- Vramci prlvodnich akci plenarniho zasedani bude organizovan workshop 1SO
COPOLCO na uvedené téma; na zasedani bude podana informace o pribéhu a
zavérech workshopu;

- Nevnimame potfebu zvlastni pripravy, podnétd ¢&i formulace stanoviska
k uvedenym boddm.

14. K bodu 11 agendy: Bezpecnost vyrobki
- Bude podéana informace o vysledcich Cinnosti Pracovni skupiny pro bezpecnost
vyrobkU; autor této pFipravy je jejim ¢lenem ;
- Bude zdlivodnéna potieba revize Pokynu I1SO /IEC 51, bezpe€nostni poZadavky,
navod pro jejich zahrnuti do technickych norem;
- Doporucujeme podpofFit zavéry pFipravené pracovni skupinou.

15. K bodu 13 agendy: Priority spotiebitel(

- Bude podéna informace o vysledcich ¢innosti Pracovni skupiny pro priority
spotrebiteld;

- Aktuélni seznam priorit je pfiloZen (pfiloha 4);

- Soucasti dokumentace je formular pro predloZeni a odlvodnéni dalSich priorit;
v pfipadé takového zajmu dohodneme individuéalné dalsi postup s UNMZ;

- Za SCS povazujeme seznam za priméFeng Siroky a ambiciozni a nenavrhujeme
jeho doplnéni.

16. K dalsim bod(m jednani
-V dalSich bodech jednéani budou podany informace / zpravy z nékterych organl 1SO
(napf. CASCO) a nékterych mezindrodnich (napf. Consumer International) Ci
regionalnich (napf. ANEC) organizaci a instituci.

V Praze 2009-05-03 3
Zpracoval: Ing. Libor Dupal, predseda SCS
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| Annex 1: DRAFT AGENDA FOR THE 31st MEETING OF COPOLCO

27-28 May 2009, New Delhi, India, starting at 10:00
The plenary meeting will commence with an inaugural ceremony

1. Opening of the meeting
2. Adoption of the agenda; COPOLCO 12/2009

3. Address by the ISO President

4. Tabling of the minutes of the 30th COPOLCO meeting held in Seoul on 28 -29 May 2008;
COPOLCO 33/2008 (Rev.2)

5. Chair's and Secretary's reports on items not otherwise covered in the agenda ; COPOLCO 13/2009
New work items and issues

6. Strategic issues
6.1 Discussion of the scope of COPOLCO, assessment and recommendations ; COPOLCO 14/2009
6.2 ISO Strategic Plan 2005-2010: Lessons learned and future challenges; COPOLCO 15/2009

7. Working group, Consumer protection in the global marketpla ce; COPOLCO 16/2009

7.1 Recommendations for standardization of energy, efficiency and renewable energy sources
7.2 Proposal on guarantees and warranties; COPOLCO 17/2009

7.3 Actions to support NWI on assessment and improvement of energy services to users

8. Working group on Consumer participation; COPOLCO 18/2009

9. Training Group COPOLCO 19/2009 Induction package for new COPOLCO members
10. Results and follow-up actions — COPOLCO Workshop; COPOLCO 20/2009

Items for approval or information

11. Working group on Product safety; COPOLCO 21/2009

12. Enhancement of consumer participation in standards work, including within developing countries —
Report of the Developing Countries COPOLCO Group (DCCG) ; Oral report

13. Working group, Priorities from the consumer’s point of view ; COPOLCO 22/2009 Priority
Programme and Annual Report

14. Activities of consumer interest under ISO and IEC bodies other than COPOLCO

14.1 1SO and ISO/IEC groups reporting to the TMB ISO/IEC/ITU -T Strategic Advisory Group on
Security (SAG-S); ISO Strategic Advisory Group on Energy (SAG -E); and others; COPOLCO 23/2009
14.2 Conformity assessment (CASCO); COPOLCO 24/2009

14.3 Developing country matters (DEVCO); COPOLCO 25/2009

14.4 International Electrotechnical Commission (IEC) ; COPOLCO 26/2009

15. Activities of consumer interest within organizations other than ISO and IEC

15.1 Activities of Consumers International with respect to standardization — Report by a Cl
representative; COPOLCO 27/2009

15.2 Recent activities of the Organisation for Economic Co-operation and Development (OECD)
Committee on Consumer Policy (CCP): Report by an OECD representative ; COPOLCO 28/2009

16. Regional developments and initiatives
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16.1 Developments of consumer interest in European standardization: Report by an ANEC
representative; COPOLCO 29/2009

16.2 Developments of consumer interest in the Asia -Pacific: Report by a representative of the Asia-
Pacific members of COPOLCO; COPOLCO 30/2009

16.3 Developments of consumer interest in the Latin American region: report by a representative of
COPANT CT 153; COPOLCO 31/2009

17. Review of the COPOLCO work programme ; COPOLCO 32/2009

18. Any other business

Pfiloha 2: OUTLINE: GUIDANCE ON ACHIEVING CONSUMER REPRESENTATION
IN STANDARDIZATION

1. INTRODUCTION
Purpose is to provide ISO members and related standards bodies guidance on the importance and
means for achieving consumer representation in standardization

2. THE VALUE OF THE CONSUMER PERSPECTIVE IN STANDARDIZATION

3. WHAT IS MEANT BY CONSUMER REPRESENTATION?

4. HOW CONSUMER REPRESENTATION IS ORGANIZED

5. ANNEX: MODELS FOR CONSUMER PARTICIPATION AROUND THE GLOBE

Drawing from the experience of developed and developing countries around the globe, this section
will include national and regional examples addressing :

a) Outreach / Awareness Raising to Consumer Reps

b) Coordination between Consumer Reps and NSB (or parent SDO / organization)

¢) Interface with COPOLCO

d) Training / Educational Resources for Consumer Reps

e) Funding of Consumer Reps

f) Case Studies of Consumer Reps Adding Value

National Examples: ANSI (USA); BSI (United Kingdom); DIN (Germany); Consumer’s Voice (India);
DSM (Malaysia); CFA (Consumers’ Federation of Australia); ICONTEC (Colombia); SCC and CSA
(Canada); IRAM (Argentina)

Regional / International Networks: Asian Network for Consumer Participation (ANCO) and CT 153

PAN-COPOLCO

National Examples: JISC (Japan); KATS (Korea); Underwriters Laboratories, Inc. (USA),

Consumer Interest Council of Sweden Website (www.ssrkonsument.se), and with outre ach
assistance from Consumers International examples could include Ghana, Kenya, Uganda and
Zimbabwe as well as Egypt, Libya and Pakistan

Regional / International Networks: ANEC and the Developing Countries COPOLCO Group (DCCG)

6. ANNEX: RESOURCES

* COPOLCO CD-ROM and distance learning module Consumers and standards: partnership for a
better world

* CI's First Steps in Standards Representation (w/link)

* Your Voice Matters (w/link)

» The Consumer and Standards: Guidance and principles for consumer particip ation in

standards development (w/link)

* ISO/IEC Statement Consumer Participation in Standardization Work (w/link).
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Pfiloha 3: KEY PERFORMANCE INDICATORS ON CONSUMER PARTICIPATION
AND THE EFFECTIVENESS OF COPOLCO

. Number of COPOLCO members

. Percentage of ISO members that are COPOLCO members

. Number of COPOLCO member delegations attending annual plenary meeting

. Number of COPOLCO plenary delegations that include a consumer representative

. Composition of and participation in COPOLCO working group s

. Number of responses to COPOLCO consultations circulated by ISO/CS

. Number of COPOLCO members using the COPOLCO Online Directory

. Number of consumer representatives identified in COPOLCO Online Directory, in the priority areas,
by ISO/IEC TC/SC or regional committee.

9. ISO Online: Number of “hits” on COPOLCO distance learning module

10. ISO Online: Number of “hits” on COPOLCO workshop presentations page

11. ISO Online: Number of “hits” on COPOLCO informative publications

12. Evaluation of COPOLCO distance learning training

13. Evaluation of COPOLCO train-the-trainer events

14. Number of COPOLCO initiated new work item proposals accepted

15. Number of COPOLCO initiated new work item proposals not accepted

co~NO O WNE

| Pfiloha 4: ISO/COPOLCQ’s Priority Programme 08/09

Key and Emerging Priorities » E-commerce
Social responsibility
Child related products Second-hand goods
Security Mechanical contraceptives
Product safety Cosmetics
* horizontal issues related to safety &
performance Watching Brief Priorities *
» Water safety
« Safety of toys Contact lens care products
Nanotechnology Image safety
Food safety Fire safety issues
Services Safety of household appliances
* Tourism and related services Performance of household appliances
» Water supply & wastewater disposal Health informatics
Environmental issues Graphical symbols
Global marketplace Elderly & persons with disabilities
* Network services billing * Products, services and environments for the
* Product recalls elderly and people with disabilities
* Protection of personal data (horizontal and vertical aspects)

* Note:these areas are of importance to consumers but are mature areas of work where consumer
issues have been addressed to a large extent and/or have been assessed by the WG has having
a lesser global priority at present.

Note - The Priority Programme is focused on work that is underway at the technical committee level in
ISO and IEC, or likely to be. COPOLCQO’s Work Programme also includes several policy initiatives
aimed at developing recommendations and proposals for new work. Once the proposals for new work
are assigned to a technical committee, these would then come under t he monitoring of the Priorities
Group.
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