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Il Vécna zprava (délit podle obord, problémd, otazek)

Zprava z Plenarniho zasedani ISO COPOLCO a pripojenych akci, Dili, Indie, 25.-
30.5.2008

Uvod

1. 1SO COPOLCO - Vybor pro spotiebitelské politiky je dlleZitou soucasti Cinnosti
mezinarodni normalizaCni organizace 1SO. Jeho Cleny jsou nar odni normalizacni organy,
za CR tedy od 1. 1. 2009 Ufad pro technickou normalizaci, metrologii a zkusebnictvi
(UNMZ).

2. S cilem efektivngjsiho zapojeni CR do tohoto vyboru realizuje v roce 2009 SCS pro
UNMZ pilotni projekt. Ma zajistit komunikaci mezi spotfe bitelskymi a dalSimi
zainteresovanymi osobami a koordinaci pfipravy stanovisek, podnétl apod. Plenarni
zasedani spojené s doprovodnymi akcemi (zasedani pracovnich skupin, workshop) je
zésadni kazdoro¢ni akci 1ISO COPOLCO, k niz se soustfeduje fada vystupli s potiebou
jejich vyhodnocent, pfipravy postojd atp.

3. Vramci zminéného pilotniho projektu SCS pFipravilo konzultaéni dokument s cilem
koordinace pfipravy pro narodniho ¢lena ISO COPOLCO. UNMZ na zasedani svého
vlastniho pracovnika jako zastupce nevyslalo. Zastoupeni proto zajistilo SCS v 0sobé
autora zpravy.

4. Zminény konzultacni dokument byl pfipraven na zakladé analyzy téméf 300 stranek tisku ,
které byly k dispozici jen v angli¢tiné; cilem bylo usnadnit partnerdim orientaci a pfipravit
pripadné reakce a vyjadreni. Néktefi partnefi si vyZadali Uplnou dokumentaci, ktera jim
byla poskytnuta.

5. SCS nabidlo ostatni spotfebitelska sdruzeni utvofeni Pracovni skupiny pro I1SO
COPOLCO za tcelem pro tuto i pro dalSi prilezitosti projednavat a koordinovat pfipravy
stanovisek, vyménu informaci atp.

6. Priprava byla pribézné konzultovana s UNMZ, narodnim ¢lenem 1SO COPOLCO (JUDTr.
Zd. BureSova).

Program

7. Dne 25. 5. se konala zasedani pracovnich skupin. Autor zpravy se zUCastnil zasedani
pracovni skupiny pro bezpecnost vyrobkd.

8. Dne 26.5. se konal workshop na téma ,Standards and interoperability”. Program
workshopu viz pfiloha 1.

9. Program plenarniho zasedani — viz priloha 2. Pfedmétem jednani byla mj. strategie pro
rozsah plsobnosti 1ISO COPOLCO, projednani vystupl pracovnich skupi n Ochrana
spotiebitele na globalnim trhu, Zapojeni spotfebitelll, Vzdélavani, Bezpecnost vyrobki
anebo Priority spotfebiteld. Podany byly informace o ¢innostech jinych vybor( 1SO i
rGiznych mezinarodnich a regionalni organizaci souvisejicich s tématem.

Ugast:
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Zasedani se Ucastnili zastupci 30 €lend, cca 70 osob — bez indického NNO (ten vykazoval az
25 osob na akcich), dale 3 osoby z mezinarodnich organizaci, 3 osoby se sekretariatu 1SO
Copolco.

Nejsilngjsi reprezentace (bez Indie) mély napf. Jizni Korea, Ci na, Indonésie, USA, Kanada,
Némecko, UK (min. 4 ¢lenové v delegaci).

Poznamka:

Z vice stran od €lentl 1SO COPOLCO zaznélo ocenéni, Ze se zucastnil zastupce CR/UNMZ
jako jediny ze zemi novych Elenskych statli EU, resp. ze stfedni a vychodni Evropy. Clenové
VETi, Ze je tak zajiSténa jista reprezentace téchto statll s obdobnou historickou zkusenosti (byt’
se samoziejmé neodekava néjaka oficialni koordinace postojil mezi témito staty). Zastoupeni
na zasedanich 1ISO COPOLCO je nepochybné vhodnym zptisobem ke zviditelfiovani UNMZ a
CR obecné jako priimyslové rozvinuté zemé s vysokou Urovni standardizace a vyjadfenim
zajmu sdilet své zkuSenosti na mezinarodni Grovni. PferuSeni zastupovani na zasedanich po
penzionovani Ing. Berounskeho je vnimano s litosti a jako ztrata.

Samostatnym problémem k Feseni ovsem zlstava posilovani zapojeni spotrebiteld do
standardizace na narodni Urovni s naslednym cilem SirSiho zapojeni na evropské i
mezinarodni Grovni (pracovni skupiny atd.). Nelze proto problém zjednodusit jen na otazku
1x za rok zajisti G€ast na plenarnim zasedani.

Z jednéni
Ad pracovni skupina pro bezpe¢nost vyrobki

10. Byla podana informace o vysledcich ¢innosti Pracovni skupiny pro bezpecnost vyrobk;
autor této pfipravy je jejim clenem.

11. Vysledky dotaznikové akce ve véci bezpecnosti hraCek; slaba odezva z rozvojovych zemi;
Z&ver: existuji pfekaZzky obchodu.

12. Revize ISO/IEC Guide 51 (bezpeCnostni hlediska v norméach) probihd; diskuze o revizi
ISO/IEC Guide 37 (spotfebitelské navody) v zasadé podporena.

13. Dals$i témata: nanotechnologie, stahovani vyrobk( z trhu.
Ad workshop (Interoperability)

14. ,Interoperabilita“ vyrobk( je velmi dllezitym aspektem z hlediska spotfebitell. Jaké
hlavni problémy, mohou pomoci normy, priority na feSeni standardizaci?

15. Nejvice diskutované jsou: zastrcky/zasuvky, kabely a nabijecky k mobilim a
notebookdm, softwarové produkty. Téma je ale Sirsi (sacky do vysavacd, riizné nahradni /
vymeénné soucasti jako filtry, tonery aj naplné do tiskaren atp.). Diskutovany byly dale
riizné ,,dalkovace“ pro domaci elek trotechniku, platebni karty, karty pro platbu v dopravé
(unifikace pro rdizné Gcely — metro, vlaky, MHD, dalnice, parkovné), aj.
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16. Ze zaveér(:

a. Z hlediska funkcnosti vyrobk( se jedna o zcela zéasadni aspekt, ktery bude 1SO
COPOLCO povaZovan za jednu z hlavnich priorit. Bude navrzeno vypracovani 1SO
norem na nékteré oblasti a to zejména na multifunkéni zasuvku (akceptujici vSechny
moZné varianty zastréek). S uzitim téchto zasuvek se poc€ita v hotelich, na letistich atp.
RovnéZ bude snaha FeSit otazku baterii, na néZ sice existuji normy, ale je pouzivano
obrovské mnoZstvi rozmérovych variant, nékdy bez zjevného dlivodu. Spottebiteldim
to komplikuje orientace a vyuzivani vyrobkd.

b. Pravé z hlediska Interoperability je daleko Vétsi a silngjsi zapojeni spotrebitell
nezbytné; existuji i argumenty proti posilovani interoperabilty v jednotlivych
pfipadech (regulativni zasahovani do konstrukee, ...).

c. Bude navrZeno zpracovani Guide na toto téma.

Ad plenarni zasedani

17. Dne 27. 5. Probéhla mezi 10. a 11. hodinou vsoce slavnostni inaugurace Plenarniho
zasedani. Zahajeni se totiz ziCastnila Prezidentka Indie Shrimati Pratibha Devisinhg Patil.
Uvodni slova pronesli téZ ¢lenové vlady zodpovédni za otazky spotiebitel(.

18. K bodu 6.1 agendy: Plsobnost ISO COPOLCO

- Vramci COPOLCO probiha diskuse, jak posilit zastoupeni zajmid spotiebitell a
zefektivnit préaci vyboru;

- Vysledky dotaznikové akce, méné nez 50% responsibilita - jsou rlizné pohledy na véc,
nektefi Clenové Zadaji vyrazné zmény se silnym zastoupenim mezinarodnich vefejné
prospésnych spolecnosti v systému, pfes umirnéné zmeény az po zasadni odmitnuti;

o Argumenty pro: obohaceni €innosti vyboru, umoznéni SirSiho zakladny pro
¢lenstvi v nevladnim sektoru, pomiZe uréovat oblasti pro standardizaci aj.

0 Argumenty proti: UCast vefejné prospésnych spole¢nosti nemusi byt nezbytné
hlasem spotfebitelll, systém by byl téZko ufiditelny, pFili§ mnoho neznamych,
bylo by nutno nejdfive splnit mnoho podminek aj.

- Za CR bylo konstatovano, Ze ¢innost vyboru by neméla byt rozméliiovana a CR proto
podporuje takova opatfeni / doporuceni, kterd povedou

0 Kpodpofe UGlasti zastupcl spotiebitelskych organizaci k $irSi UCasti
v delegacich na Plenarnim zasedani ISO COPOLCO;

0 K systematické podpore zapojeni spotfebitelli do standardizace na narodnich,
regionalnich i mezinarodnich urovnich.

- Tento postoj byl v souladu s postoji DIN ¢i BSI. Byl zohlednén v Gpravé formulace
Vv prijatém usneseni.

19. K bodu 6.2 agendy: Strategicky plan 1ISO COPOLCO 2005 - 2010
- PInéni strategie je v posledni fazi; byla podana informace o jeho naplfiovani;
- Do srpna 09 se shiraji podklady pro vytvoreni planu na dalSi obdobi, ¢lenové byli
vyzvani k dodani podkladd.

20. K bodu 7 agendy: Ochrana spotfebitele na globalnim trhu
- Byly zddraznény 3 oblasti, kde byly dosazeny vyrazné Uspéchy, vesmés v podobé
vydanych 1SO norem: 10001 — Codes of Conduct, 10002 Guideleines for complaints
handling, 10003 — External dispute resolutions.
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- Norma ISO 26000 Social repsonsibility je v pFiprave.

- Byla podana informace o vysledcich Cinnosti Task Group pro trvalou udrZitelnost
(prehled doporuceni z rliznych skupin ISO, prosetfit stavajici aktivity 1SO, zvazit dalsi
mozZnosti  zejména z oblasti spojenych s energiemi a sluzbami spojenymi
s poskytovanim sluzeb dodani energii); v globalnim méfitku jsou tyto sluzby
provazeny fadou nedostatk(, napr.:

0 Svévolné a nepravidelné preruseni dodavek,

o Neuplné informace o rozvoji sluzeb,

o Nekalé smluvni podminky, absence opatfeni pro feseni spor,
o Nevyhodné zplsoby placenti, aj.

- Jako zasadni téma byla oteviena otazka ,.call center* (Consumer contact points atp.);
spotfebiteli se mohou dostavat nekorektni informace, pfiCemzZ si neuvédomuje, Ze
dostava informaci od komer¢niho subjektu mnohdy placeného subjektem na ktery se
pfipadné stéZuje. Vybor pfijiméa usneseni, jak v této véci pokracovat (guide, ...).

21. K bodu 8 agendy: Zapojeni spotFebitelll do standardizace

- Byla podéana informace o vysledcich ¢innosti Pracovni skupiny Zapojeni spotiebiteld;

- Byl rozeslan dotaznik o zapojeni spotfebitelt (SCS ho dostalo ke zpracovani v dubnu
2009, a obratem pfipravilo pro UNMZ podklad), byla podana informace o
vyhodnoceni odpovédi;

- Vybor pfipravuje pro nejblizsi tydny otevieni on-line databdze o ucCasti zapojeni
spotiebitelll véetné v jednotlivych technickych komisich 1SO;

- Byl zpracovavan a predan zatim v tisku ndvod na zastoupeni sp otfebitelll, zahrnujici
osvétu, zplsoby financovani, zkusenosti aj.; (teze viz priloha 3);

- Byly zpracovany a predstaveny indikatory na vyhodnoceni efektivity vyboru
z hlediska zapojeni spottebitel (viz pfiloha 4);

- Vybor pfijal usnesenim potfebné kroky;

- SCS vyuzije podkladii pfi vyvoji modelu zapojeni spotebitel(i do standardizace, na
némz nyni pracuje; Sekretaridt vyboru byl neformalné informovan o vlastnich
zkusenostech CR, ANEC);

(Na toto zasadni téma vybylo na konci 1. dne zasedani bohuzel minimum ¢asu k diskusi).

22. K bodu 9 agendy: Zprava pracovni skupiny pro Skoleni (training)
- Podana informace o akcich zamérenych zejména na rozvojové zemé. Bez zasadnich
rozhodnuti €i opatfeni.

23. K bodu 10 agendy: Workshop - Interoperabilita
Viz informace z jednani z Workshopu vyse (odst. 14 a nasl.).

24. K bodu 11 agendy: Bezpeénost vyrobki
Viz informace z jednani z pracovni skupiny vySe (odst. 10 a nasl.).

25. K bodu 12 agendy: Rozvojové zemé
Pracovni skupinu vedl a prezentaci provedl| zastupce Trinidad a Tobogo (Mr. Williams) .
Bez komentére.

26. K bodu 13 agendy: Priority spotFebitel(i
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- Byla podana informace o vysledcich ¢innosti Pracovni skupiny pro priority
spotiebitell;
- Aktualni seznam priorit je pfiloZzen (pfiloha 5).

27. K dal$im boddim jednani
-V dalsich bodech jednani byly podany informace / zpravy z nékterych organl 1SO
(napf. CASCO) a nékterych mezinarodnich (napf. IEC a Consumer International) Ci
regiondlnich (napf. ANEC, Pan COPOLCO Committee - americky kontinent)
organizaci a instituci. Zpravy jsou k dispozici na vyzadani.

28. K bodu 17 agendy Review of the COPOLCO Work Programme — viz pfiloha 6.

29. K bodu 18 agendy - r(izné:

- Indonésie pozvala ISO COPOLCO na pfisti plenarni zasedani na Bali nebo do Jakarty
o Veétsina diskutujicich Indonésii podpofila a jako misto Bali;
o Pofradatelé doporucili termin Fijen 2010, ten ale je zcela otevieny;
o Clenové mohou poslat néavrhy pro Ustfedni téma zasedani do sekretariatu. V

diskusi zaznéla velka podpora oblasti finanénich produktl a sluzeb.
- UK pozvalo ISO COPOLCO do Londyna na rok 2011.
- Clenové prijali k fadé diskutovanych bodl usneseni k zajisténi dalsich potfebnych
krokd.

I11.  Vécné vyhodnoceni cesty

Ugel cesty spogivajici v zastoupeni na zasedani plenarniho zasedani 1ISO COPOLCO byl
naplnén.

IV.  Naméty vyplyvajici z vysledk( cesty

- SCS bude o vysledcich plenarniho zasedani 1SO COPOLCO informovat UNMZ a
Cleny PS pro ISO COPOLCO, resp. viechny spotfebitelské organizace;

- SCS projedné s narodnim normalizatnim organem, ¢lenem 1ISO COPOLCO
zastoupeni na pristim/pfistich zasedanich ISO COPOLCO ; preferuje se zastoupeni jak
narodniho organu, tak spotfebitelské organizace, ale je to véc moznosti zajisténi
finan¢niho kryti;

- Samostatnym a kliGovym problémem k dal$imu feSeni zlstava financni zajisténi k
posilovani zapojeni spotfebitelli do standardizace na narodni Grovni s cilem Siriho
zapojeni v ISO COPOLCO (pracovni skupiny atd.) a samoziejmé na evropské Urovni
(ANEC, CEN, CLC). SCS bude pokracovat ve vyvoji modelu zapojeni spotfebitel( do
standardizace; k tomu vyuZije podkladd vypracovanych vyborem ve véci zapojeni
spotrebitele.

*kk
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| Annex 1 1ISO/COPOLCO WORKSHOP

Interoperability — Does it fit, will it work, and can standards help?
New Delhi, India — 26 May 2009

TIME TOPICS SPEAKERS

09:30-10:00 Registration, Opening ceremony

Mr. Y.S. Bhave, Secretary, Department of Consumer Affairs, Government of India

Mr. Sharad Gupta, Director-General, Bureau of Indian Standards (BIS)

Ms. Jai Ok Kim, Chair of ISO/COPOLCO

Mr. Alinda Chandra, Additional Director General, BIS

10:00-10:30

Welcome Ms. Jai Ok Kim, Chair of ISO/COPOLCO

10:30-10:50 Interoperability issues in consumer products from an Indian perspective

Mr. S. V. Subrahmanya, Vice-President, Infosys Tech Ltd, (India)

10:50-11:10 What is "interoperability" ? Scope and overall perspective

Mr. Allan Asher, Chair, Consumer and Public Interest Network, British Standards Institution (BSI),
United Kingdom

11:10-11:30 The impact of counterfeiting on interoperability of products

Mr. R.A. Venkitachalam, Vice-President and General Manager (India), Underwriters Laboratories
11:30-11:40 Questions and answers

11:40-12:00 Coffee/tea break

12:00-12:20 Interoperability in the ICT world — Challenges, tools and policy implications

Mr. Steve Mutkoski, Senior Standards Strategist, Corporate Interoperability and Standards Group,
Microsoft (USA)

12:20-12:40

Harmonised standards for interfaces of external power supplies, battery chargers and mobile
electronic devices — a challenge and opportunity for consumers

Ms. Gabriela Fleischer, Project Manager, DIN (Germany)

12:40-13:00 How interoperability impacts on consumers' access to knowledge

Ms. Indrani Thuraisingham, Head, Consumers International KL Office for Asia - Pacific and the
Middle East (Malaysia)

13:00-13:10 Questions and answers

13:10-14:15 Lunch breakTIME TOPICS SPEAKERS

14:15-14:45 Panel discussion, Questions and answers

Panel moderator:

Ms. Anne Ferguson, Manager, Consumer and Public Interest Standardization, BSI

Other panellists: to be confirmed

14:45-16:00 Break-out groups Moderators and rapporteurs

Topic 1:

Household appliances and consumer goods other than information and communications technology
(ICT)

Topic 2:

Electronic goods and ICT issues including software

Discussion questions (all groups):

* What are three areas where problems of inter operability of goods and services are apparent, in your
view?

« Can standards help in one or more of these areas?

« If standards can help, which area(s) most urgently need(s) solutions, and in which specific ways?
Moderators:

Ms. Karin Both, Secretary of the Consumer Council, DIN, Germany

Ms. Sondra Bruni, Chair, Canadian Advisory Committee, SCC

Mr. Jens Henriksson, International Officer, Swedish Consumers' Association

Ms. Ratna Devi Nadarajan, Chief Executive Officer, Malaysian Association of Standards Use rs
Rapporteurs:

Mr. Guillermo Zucal, Executive Director, Consumidores Argentinos, Argentina
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Ms. Mohana Priya, Information, Standards and Quality Executive; DSM, Malaysia
Other rapporteurs: to be confirmed

16:00-16:30 Coffee/tea break

16:30-17:00 Reports back from break out groups Rapporteurs

17:00-17:15 Questions and answers

17:15-17:30 Conclusions

17:30 CLOSURE

Annex 2: DRAFT AGENDA FOR THE 31st MEETING OF COPOLCO

27-28 May 2009, New Delhi, India, starting at 10:00
The plenary meeting will commence wit h an inaugural ceremony

1. Opening of the meeting
2. Adoption of the agenda; COPOLCO 12/2009

3. Address by the ISO President

4. Tabling of the minutes of the 30th COPOLCO meeting held in Seoul on 28 -29 May 2008;
COPOLCO 33/2008 (Rev.2)

5. Chair's and Secretary's reports on items not otherwise covered in the agenda; COPOLCO 13/2009
New work items and issues

6. Strategic issues

6.1 Discussion of the scope of COPOLCO, assessment and recommendations; COPOLCO 14/2009
6.2 ISO Strategic Plan 2005-2010: Lessons learned and future challenges; COPOLCO 15/2009

7. Working group, Consumer protection in the global marketplace; COPOLCO 16/2009

7.1 Recommendations for standardization of energy, efficiency and renewable energy sources

7.2 Proposal on guarantees and warranties; COPOLCO 17/2009

7.3 Actions to support NWI on assessment and improvement of energy services to users

8. Working group on Consumer participation; COPOLCO 18/2009

9. Training Group COPOLCO 19/2009 Induction package for new COPOLCO members

10. Results and follow-up actions — COPOLCO Workshop; COPOLCO 20/2009

Items for approval or information

11. Working group on Product safety; COPOLCO 21/2009

12. Enhancement of consumer participation in standards work, including within developing countries —
Report of the Developing Countries COPOLCO Group (DCCG); Oral report

13. Working group, Priorities from the consumer’s point of view ; COPOLCO 22/2009 Priority
Programme and Annual Report

14. Activities of consumer interest under ISO and IEC bodies other than COPOLCO

14.1 1SO and ISO/IEC groups reporting to the TMB ISO/IEC/ITU -T Strategic Advisory Group on
Security (SAG-S); ISO Strategic Advisory Group on Energy (SAG -E); and others; COPOLCO 23/2009
14.2 Conformity assessment (CASCO); COPOLCO 24/2009

14.3 Developing country matters (DEVCO); COPOLCO 25/2009
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14.4 International Electrotechnical Commission (IEC); COPOLCO 26/2009

15. Activities of consumer interest within organizations other than 1ISO and IEC

15.1 Activities of Consumers International with respect to standardization — Report by a ClI
representative; COPOLCO 27/2009

15.2 Recent activities of the Organisation for Economic Co -operation and Development (OECD)
Committee on Consumer Policy (CCP): Report by an OECD representative; COPOLCO 28/2009

16. Regional developments and initiatives

16.1 Developments of consumer interest in European standardization: Report by an ANEC
representative; COPOLCO 29/2009

16.2 Developments of consumer interest in the Asia -Pacific: Report by a representative of the Asia -
Pacific members of COPOLCO; COPOLCO 30/2009

16.3 Developments of consumer interest in the Latin American region: report by a representative of
COPANT CT 153; COPOLCO 31/2009

17. Review of the COPOLCO work programme; COPOLCO 32/2009

18. Any other business

Prfiloha 3: OUTLINE: GUIDANCE ON ACHIEVING CONSUMER REPRESENTATION
IN STANDARDIZATION

1. INTRODUCTION

Purpose is to provide ISO members and related standards bodies guidance on the importance and
means for achieving consumer representation in standardizatio n

2. THE VALUE OF THE CONSUMER PERSPECTIVE IN STANDARDIZATION

3. WHAT IS MEANT BY CONSUMER REPRESENTATION?

4, HOW CONSUMER REPRESENTATION IS ORGANIZED

5. ANNEX: MODELS FOR CONSUMER PARTICIPATION AROUND THE GLOBE

Drawing from the experience of developed and developing countries around the globe, this section
will include national and regional examples addressing:

a) Outreach / Awareness Raising to Consumer Reps

b) Coordination between Consumer Reps and NSB (or parent SDO / organization)

¢) Interface with COPOLCO

d) Training / Educational Resources for Consumer Reps

e) Funding of Consumer Reps

f) Case Studies of Consumer Reps Adding Value

National Examples: ANSI (USA); BSI (United Kingdom); DIN (Germany); Consumer’s Voice (India);
DSM (Malaysia); CFA (Consumers’ Federation of Australia); ICONTEC (Colombia); SCC and CSA
(Canada); IRAM (Argentina)

Regional / International Networks: Asian Network for Consumer Participation (ANCO) and CT 153
PAN-COPOLCO

National Examples: JISC (Japan); KATS (Korea); Underwriters L aboratories, Inc. (USA),
Consumer Interest Council of Sweden Website (www.ssrkonsument.se), and with outreach
assistance from Consumers International examples could include Ghana, Kenya, Uganda and
Zimbabwe as well as Egypt, Libya and Pakistan

Regional / International Networks: ANEC and the Developing Countries COPOLCO Group (DCCG)
6. ANNEX: RESOURCES

* COPOLCO CD-ROM and distance learning module Consumers and standards: partnership for a
better world

* CI's First Steps in Standards Representation (w/link)

* Your Voice Matters (w/link)

» The Consumer and Standards: Guidance and principles for consumer participation in

standards development (w/link)

* ISO/IEC Statement Consumer Participation in Standardization Work (w/link).
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Pfiloha 4: KEY PERFORMANCE INDICATORS ON CONSUMER PARTICIPATION
AND THE EFFECTIVENESS OF COPOLCO

. Number of COPOLCO members

. Percentage of ISO members that are COPOLCO members

. Number of COPOLCO member delegations attending annual plenary meeting

. Number of COPOLCO plenary delegations that include a consumer representative

. Composition of and participation in COPOLCO working groups

. Number of responses to COPOLCO consultations circulated by ISO/CS

. Number of COPOLCO members using the COPOLCO Online Directory

. Number of consumer representatives identified in COPOLCO Online Directory, in the priority areas,
by ISO/IEC TC/SC or regional committee.

9. ISO Online: Number of “hits” on COPOLCO distance learning module

10. ISO Online: Number of “hits” on COPOLCO workshop presentati ons page

11. ISO Online: Number of “hits” on COPOLCO informative publications

12. Evaluation of COPOLCO distance learning training

13. Evaluation of COPOLCO train-the-trainer events

14. Number of COPOLCO initiated new work item proposals accepted

15. Number of COPOLCO initiated new work item proposals not accepted

oO~NO U WNE

Pfiloha 5: ISO/COPOLCQ’s Priority Programme 08/09

Key and Emerging Priorities * E-commerce
Social responsibility
Child related products Second-hand goods
Security Mechanical contraceptives
Product safety Cosmetics
« horizontal issues related to safety &
performance Watching Brief Priorities *
» Water safety
« Safety of toys Contact lens care products
Nanotechnology Image safety
Food safety Fire safety issues
Services Safety of household appliances
* Tourism and related services Performance of household appliances
» Water supply & wastewater disposal Health informatics
Environmental issues Graphical symbols
Global marketplace Elderly & persons with disabilities
* Network services billing * Products, services and environments for the
* Product recalls elderly and people with disabilities
* Protection of personal data (horizontal and vertical aspects)

* Note:these areas are of importance to consumers but are mature areas of work where consum er
issues have been addressed to a large extent and/or have been assessed by the WG has having
a lesser global priority at present.

Note - The Priority Programme is focused on work that is underway at the technical committee level in
ISO and IEC, or likely to be. COPOLCQO'’s Work Programme also includes several policy initiatives
aimed at developing recommendations and proposals for new work. Once the proposals for new work
are assigned to a technical committee, these would then come under the monitoring of the Priorities
Group.
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| Pfiloha 6: ISO/COPOLCQO’s Working program 2009

1. Current items
1.1 Launch of an on-line Directory of consumer interest participation and associated
resources for consumer interests, on ISO Online.
December 2008
1.2 Launch of a newsletter to inform members and other interested parties on consumer -
related developments in ISO/IEC and to encourage consumer interest involvement in
standardization.
December 2008
1.3 Publication of an information brochure on graphical symbols and thein rele vance to
consumers, with reference to ISO/IEC work in this area.
March 2009
1.4 Examination of, and reporting on, a possible expansion of the scope of COPOLCO to
include organizations representing public interests.
March 2009
1.5 Development of an information brochure for ISO members and other interested
organizations on ways to promote consumer and public interest participation in their work.
May 2009
1.6 Development of key performance indicators of consumer participation in standardization.
May 2009
1.7 Publication of the revision of ISO/IEC Guide 37, Instructions for use of products by
consumers.
May 2009
1.8 Development of a programme to encourage the active participation of COPOLCO
members in ongoing work and consultations, including an induction packag e to orient new
members.
May 2009
1.9 Completion of investigations into product safety issues of priority for COPOLCO.
May 2009
1.10 Development of recommendations for possible new work by ISO in the area of
renewable energy sources and energy efficiency.
May 2009
1.11 Examination of the feasibility of an international standard on consumer product
guarantees.
May 2009
1.12 Cooperation with the Ethical Trade Fact Finding Group to investigace consumer
concerns with claims and labels relating to ethical trade.
May 2009

Standing items
2.1 Research, definition and identification of work in new areas of standardization in the field
of consumer needs, and monitoring and identifying where COPOLCO members can assist.

Ongoing
2.2 Monitoring and actions to promote awareness and use of ISO/IEC Guides dealing with
consumer issues.

Ongoing
2.3 Information exchange and work in areas of common interest with the ISO Committee on
conformity assessment.

Ongoing
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2.4 Organization of workshops and similar events within the framew ork of COPOLCO
meetings to explore themes of wide concern and propose appropriate actions.
Yearly
2.5 Information to support and promote consumer representation in national, regional, and
international standardization, including:
2.5.1 Publication and circulation of an electronic newsletter to inform members and other
interested parties on consumer-related developments in ISO/IEC and to encourage
consumer interest involvement in standardization.
Four issues per year
2.5.2 Maintenance and updating of the COP OLCO Directory, according to revised
specifications.
Ongoing
2.5.3 Publication of the Annual Report, Consumer priorities in international standardization
work.
Yearly (May)
2.5.4 Promotion of representation of consumer interests in developing countries, in cluding
economies in transition, through training seminars and development of management
indicators.

Ongoing
2.5.5 Development of additional training materials to promote consumer interest
representation in policy and standardization work.
Ongoing
2.6 Review implementation of strategic plans to reflect ISO's strategic orientations.
Yearly

2.7 Advice to the ISO/IEC/TMB Strategic Advisory Group on issues relating to security and
privacy aspects in standardization.

Ongoing
2.8. Research of particular issues to investigate potential for standardization.

Ongoing
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