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I. Introduction

In June 2013, the ANEC General Assembly adopted the ANEC Strategy 2014 to 2020, comprising a Vision and Mission supported by ten Strategic Objectives
:
OBJECTIVE 1

ANEC will set areas of priority that reflect both established and emerging threats to the health, safety & welfare of consumers; the needs of consumers as voiced by the ANEC members; the availability of experts and of resources to ANEC; and the potential for ANEC to achieve change.

OBJECTIVE 2 

Within these areas of priority, and recalling the pre-eminence of legislation over standardisation, ANEC will aim to ensure the balance of standards and legislation that best meets the expectations of consumers, and achieves its vision of better protection & welfare for consumers of all ages and abilities.

OBJECTIVE 3

In a climate of long-term financial uncertainty, and reduced public expenditure, ANEC will intensify its work to demonstrate that effective consumer participation is an investment with high returns to society and to business, and is not a cost on national or European public finances with few returns. 
OBJECTIVE 4

Noting that perceptions are increasingly used as a driver in forming policy, ANEC will ensure it develops positions that respond to the real threats and risks to the health, safety & welfare of consumers.

OBJECTIVE 5

In order to strengthen the promotion of its positions and leverage its influence, ANEC will look to build “coalitions of the willing” among those who have common interest in its goals, and to position itself as a thought leader.

Objective 6

ANEC will seek to use the provisions of the EU Standardisation Package, as well as the expectations of other legislation and European public policies (such as the Single Market Acts), to ensure the effective participation of the consumer voice in the European Standardisation System at the strategic and technical levels.

OBJECTIVE 7

Given that the health, safety & welfare of consumers is critically dependent on the effective implementation of pre-market actions (e.g. legislation & standards, conformity assessment & accreditation), ANEC will seek to strengthen political support for post-market actions (e.g. public market surveillance & enforcement).

OBJECTIVE 8

In a globalised goods and services market, and with the advent of new consumer markets, ANEC will seek to ensure European standards stay effective in meeting the needs of European consumers, European legislation and public policies.

OBJECTIVE 9

Noting the continued predominance of the national delegation principle in formal standardisation, ANEC will seek to strengthen interaction between the consumer movement and standardisation nationally, through working to build relationships between consumers, national standards organisations and national authorities in the recruitment & training of experts, within a framework of support that is both tailored and sustainable.

Objective 10

Noting the particular pressures on the resourcing of the consumer movement, and impact of the convergence of technologies on the identification of experts, ANEC will strive to ensure consumer participation in European Standardisation remains viable and effective in the years after 2020.
II. Results ANEC Action Plan 2017
Progress Reports were made to the ANEC General Assembly and Steering Committee. The final Progress Report on the ANEC Action Plan 2017 was issued in February 2018 for endorsement by the ANEC General Assembly. 
14 out of the 16 actions were successful or partially successful. One of the unsuccessful action (Action 15) is dependent on external factors.
III. ANEC’s strategic priorities in 2018
As an organisation with only limited resources at its disposal, especially noting its scope, priority-setting is a continual exercise (Objective 1). 
Each year, a review of the activities in the ANEC areas or sectors of priority is conducted by the Secretariat & Working Groups in order to check the continued relevance of the work programme, and to help decide whether resource should be transferred from an existing work item to a new work item.

For 2018, it is proposed to continue implementing the 2017 actions in support of Strategic Objectives 2 to 10 with a particular focus on the long-term sustainability of the participation of consumers in standardisation.

IV. ANEC’s Strategic Actions in 2017
	Action
	Objectives supported

	Action 1 (continued from 2016)

Sustainability of ANEC funding

In 2016, ANEC commissioned a study to explore whether the diversification of the ANEC funding is feasible in principle. The conclusion of the study was that a diversification of funding is not impossible but will be very difficult, given the history of ANEC’s public funding and its “worthy but low profile” role. 
The consultant advised that a 10% diversification (140.000€) would require a gross sum of 200.000€ to be raised. In parallel, ANEC agreed with BEUC and ICRT to hire a common fundraiser (WP 2017, Work Package 1, T1.1).
	Objective 10



	Progress

· ANEC/SC brainstorming meeting on diversification of funding on 10 May 2017: discussion on challenges and opportunities, decision to elaborate action plan.

· ANEC/SC meeting on 15 June 2017 agreed to external consultant aiding Secretariat in drafting an internal Diversification Action Plan presented to SC in November 2017.
· ANEC/BEUC/ICRT common fundraiser (Tim Findlay) in post on 3 April: presentation made to GA meeting on 16 June, training of ANEC staff in December 2017.
· Prospecting work included over 100 foundations and trusts, and priority list of top 20 foundations established.

· External consultant further researched selected foundations (from the target list) to identify points of connection with the ANEC network.

· ANEC policy on accepting funding from trusts, foundations, and other private sector parties approved by GA.

· ANEC will join a consortium addressing a Horizon 2020 call on premature obsolescence (including role for standards).

	Assessment of success

In progress.


	Action 2 (continuous)

MoU between ANEC, BEUC, CI and ICRT
In order to facilitate information exchange, and to consider common responses to the common challenges faced by the organisations, ANEC, BEUC, Consumers International & ICRT signed a Memorandum of Understanding on 11 October 2016 (WP 2017, Work Package 1, T1.1bis).
	OBJECTIVE 5

Objective 10



	Progress

· ANEC, BEUC, CI and ICRT meetings on common theme of the Internet of Things on 28 February, 3 May and 18 October 2017 to draft a set of consumer principles relevant to IoT. The principles were adopted on 28 November at BEUC conference on Internet of Things and distributed via social media and mailings.
· Regular exchange of information between four associations at operational and executive levels.

· ANEC/BEUC/ICRT common fundraiser (Tim Findlay) in place on 3 April 2017 with three-year contract.

	Assessment of success

Positive


	Action 3 (continuous)

Monitoring implementation of the Standardisation Regulation
According to Article 24.2 of the Standardisation Regulation, the European stakeholder organisations that receive Union financing in accordance with the Regulation shall send an annual report on their activities to the Commission. The European Standardisation Organisations are also required to report about their activities, with special focus on stakeholder participation in standardisation. In 2017 the EC is expected to report to the Council and to the EP on the implementation of the Standardisation Regulation, under its Article 24(3) and establish an interinstitutional dialogue. ANEC will use the opportunities provided by this reporting to ensure consumer representation is being strengthened at both European and national level (WP 2017, Work package 1, T1.2).
	OBJECTIVE 3

Objective 6



	Progress

· On 26 January 2017, ANEC spoke at the EP IMCO Committee public hearing, “European Standards for the 21st Century” (EP report on Standardisation Package – EC Communication on Standardisation).

· On 7 February, ANEC spoke at debate on European Standards for the 21st century, hosted by Marlene Mizzi MEP, EP Rapporteur for the “Standardisation Package II”.

· EP own initiative report “European Standards for the 21st Century” adopted by IMCO Committee on 30 May 2017. 
· On 4 July 2017, the EP plenary adoption Resolution endorsing the Report, ‘European standards for the 21st century’. A central recommendation is for the EC to ensure it maintains sufficient resources to fulfil the objectives of Regulation (EU) 1025/2012 on European standardisation, in order to contribute to both business competitiveness and consumer protection.

· ANEC report according to Article 24 sent to EC on 23 March 2017.
· On 16 January 2018, EC published a Communication reporting on implementation of EU standardisation policy, and contribution of European standards to EU policies. This will serve as a basis for the long-foreseen inter-institutional dialogue in spring 2018. Need to support for consumer participation in standardisation is recognised.

	Assessment of success

Positive.


	Action 4 (continued from 2014)

Annual Union Work Programme for Standardisation (AUWP)
Article 22 of the Standardisation Regulation sets up a Committee (“Committee on Standards”) to assist the Commission in implementation of the Regulation. Its role includes giving opinions on draft decisions on mandates, formal objections, consultation on the work programme for standardisation, and draft decisions on formal objections. ANEC is an observer member of the Committee on Standards.

The Annual Union Work Programme, containing the EC’s standardisation priorities, is issued every year in the form of a Communication published in the Official Journal. It is important for consumer-relevant issues to be prioritised in this context (WP 2017, Work package 1, T1.2).
	OBJECTIVE 2 

OBJECTIVE 3

Objective 6



	Progress

· In April 2017, ANEC sent its preliminary views
 on the draft Annual Union Work Programme (AUWP) for European Standardisation 2018 to the EC. 

· The AUWP 2018 was issued in September 2017, which we welcomed in a position paper, as it reflects most our views on general aspects of consumer relevance, as well as on the priority actions to be implemented in 2018.

	Assessment of success

Partially positive (as AUWP 2018 does not take into account all ANEC’s proposals).


	Action 5 (continued from 2016)

Joint Initiative on Standardisation (JIS)
On 28 October 2015, the EC published a Communication on Upgrading the Single Market. As part of the Communication, the EC launched in 2016 a ‘Joint Initiative on Standardisation’ (JIS) to modernise the European Standardisation System with the standardisation community. ANEC follows the Actions of the JIS about inclusiveness which we called for. 
	OBJECTIVE 3
OBJECTIVE 5

Objective 6

OBJECTIVE 9



	Progress

· JIS Action 3 ‘Programmes for education in standardisation/Training and awareness on standardisation’: ANEC withdrew as focus on business needs, not needs of consumers or other societal stakeholders, despite our proposals.
· JIS Action 9 ‘Facilitating participation of all stakeholders at European level’: revision of CEN-CENELEC Guide 25 on partnership; introduction of the Opinion on draft European standards for ANEC, ECOS, ETUI; publication of a brochure on ANEC, ECOS, ETUI, their importance and their rights & obligations in CEN-CENELEC; creation of 3SI societal stakeholder initiative in ETSI.

· JIS Action 10 ‘Facilitating participation of all stakeholders at national level’: ANEC participated in disseminating a questionnaire to take stock of stakeholder participation at the national level, and to identify best practices (at the end of May 2017, 44 replies to the questionnaire for stakeholders were received from Trade Unions: 10, Environmental associations: 7, Market surveillance authorities: 9, SME: 7, Consumer associations: 10, Local authorities: 1, Questionnaire for NSBs and states: 14 (12 NSBs and 2 states). Key concern is the very low participation of Member States, intended to be the principal audience of the action. Best practices to be pursued.
· JIS Action 12 ‘Encouraging the greater development and use of European Service Standards to help integrate Europe's service markets’: ANEC comments reflected in CEN strategy on services standardisation which is the main driver behind the action.
· JIS Action 15 ‘Improve representation of European SME interests in international standardisation’: extended to European societal stakeholder organisations (ANEC, ECOS, ETUI). ANEC joined in October 2017.

	Assessment of success

Mostly positive. Some elements (such as MS participation in Action 10) out of ANEC’s control.


	Action 6 (continued from 2016)

ANEC, ECOS & ETUC proposal on societal stakeholders' participation to CEN-CENELEC and to ETSI

In September 2015, ANEC, ECOS and ETUI made a proposal on societal stakeholders' participation to CEN-CENELEC and to ETSI requesting to be granted a more central role in the standardisation process. A Task Force of the CEN-CENELEC SSG was set up to discuss the proposal to improve inclusiveness of the standardisation system. In November 2016, CEN-CENELEC decided to grant ANEC and its peer a “right of Opinion” on draft European Standards sent to Enquiry or Formal Vote, in parallel with the vote of the national members of CEN-CENELEC. A new status for the Societal Stakeholder Organisations in CEN-CENELEC is being addressed in a revision of Guide 25. However, CEN-CENELEC believe it is for the European members of ISO-IEC to ensure there is no barrier to the Annex III Organisations in the two international bodies (also link to JIS Actions 9, 10 and 15). (WP 2017, Work Package 1, T1.4).
	OBJECTIVE 3

OBJECTIVE 5



	Progress

· Right of Opinion for societal stakeholders effective in CEN-CENELEC as of January 2017. By end 2017, ANEC submitted a total of 63 opinions (47 “Favourable” and 16 “Not Favourable”). An evaluation of the mechanism will take place with CEN-CENELEC at the beginning of 2018. So far, we believe that it has delivered our objective of giving more visibility and weight to our positions while respecting the national delegation principle.
· Brochure on civil society participation in standardisation published at CEN-CENELEC General Assemblies on 20/21 June 2017.

· In July 2017, CEN-CENELEC published a revised edition of Guide 25 ‘The concept of Partnership with European Organisations and other stakeholders’ to include the right of opinion.

· ETSI Board decision beginning of 2017 to set up ETSI 3SI programme (Societal Stakeholder Support and Inclusiveness). The first of a series of ETSI 3SI meetings was held on 24 October 2017. ANEC expert John Ketchell was nominated jointly by ECOS, ETUC, SBS and ANEC to become the common 3SI Advocate in ETSI, meant to act as contact for all matters related to societal and SMEs interests in ETSI standardisation. Nomination approved by the ETSI Board and ETSI GA in 30 November.

	Assessment of success

Positive.


	Action 7 (continued from 2016)

Draft European Accessibility Act (EAA)

In December 2015, ANEC welcomed the EC’s proposal for a Directive on the approximation of laws, regulations and administrative provisions of Member States as regards the accessibility requirements for products and services (COM(2015)615/2). For many years, we have been pressing for regulatory action to increase access to everyday products and services for consumers of all ages and abilities. European Standards, if based on the principles of Design for all and used, can play an essential role in making Europe accessible.  In 2016 the European Parliament and Council started to discuss the proposal. ANEC will need to make sure that the proposal avoids the usual pitfalls of harmonised legislation and increases accessibility of products and services, coordinating with the disability and older people movements.
	OBJECTIVE 2 

OBJECTIVE 5



	Progress

· ANEC-AGE-EDF open letter on concerns on European Accessibility Act in January 2017.

· ANEC comments on EP Internal Market and Consumer Protection (IMCO) Committee amendments.

· ANEC support for European Disability Forum (EDF) demonstration themed ‘Breaking down the barriers’ in March 2017.

· IMCO Committee adopted its report in May, partially reflecting ANEC’s positions. EP Plenary adoption planned for July.

· ANEC-AGE-EDF open webinar
 on 6 June to reach out to Member States and other stakeholders (25 participants).
· ANEC-AGE-EDF open webinar on 8 September to reach out to Member States and other stakeholders (20 participants).

· EP plenary vote on 14 September (537 MEPs in favour, 89 abstentions and 12 against) adopted the EAA. Several amendments in line with ANEC’s positions, while some other improvements rejected.
· In December 2017 the Council agreed its position (general approach) on the accessibility directive. Trialogue started in 2018.

· On 24 January 2018, ANEC spoke at EP Disability Intergroup with EDF to stress collaboration on EAA.

	Assessment of success

Mostly positive (draft EAA does not reflect all ANEC comments but refers to standards).


	Action 8 (continuous)

Chemicals in consumer products 

ANEC developed a standpoint asking for development of a European regulatory and standardisation framework for chemicals in products, following its longstanding activity in the area. This is a horizontal issue affecting several stakeholders and ANEC continues collaborating with partners to raise awareness and gives input to the legislative debate. 

In 2016, a link between the work done at the policy level and European standardisation was made by the work of the CEN SABE project on ‘Tailored approach on chemicals in product standards.’ Started and led by an ANEC member, the project brings together public authorities, industry, environmental organisations, trade unions, research institutes/laboratories; European Commission and the European Chemicals Agency (ECHA). ANEC represents consumers in the project Stakeholder Panel and will give its input to the project deliverables. The project will end in June 2017. ANEC will assist CEN SABE in promoting its use in technical bodies (WP 2017, Work Package 8, T8.1).
	OBJECTIVE 2 

OBJECTIVE 5



	Progress

· ANEC support for the "CEN Guide for addressing chemicals in standards for consumer-relevant articles" developed as first output of the CEN Project: ‘Tailored support – chemicals in product standards’.
· ANEC Austrian member led drafting of Guide 16, approved by CEN/BT in July.

· In September, strategy for the implementation of CEN Guide 16 adopted, in line with ANEC’s position.

· CEN/SABE to continue discussions on the implementation and elaborate a more detailed concept, including a financial plan for its execution, as advocated by ANEC.

	Assessment of success

Positive.


	Action 9 (continued from 2014)

Consumer Product Safety Regulation

The European Parliament and Council of Ministers worked on the European Commission’s “Product Safety Package”, comprising a proposal for a Consumer Product Safety Regulation (CPSR) to replace the General Product Safety Directive (GPSD), a proposal for a Market Surveillance Regulation and a multiannual market surveillance plan. 

In October 2013, the Internal Market & Consumer Protection (IMCO) Committee of the Parliament adopted its legislative report on the proposed CPSR. In line with the ANEC position, this report inter alia:

-called for the precautionary principle to be maintained as an explicit pillar, as it is of the present legal framework;

-called for development of a comprehensive framework for the safety of services;

-called for more prescriptive warnings and instructions for use;
-called for measures to ensure the safety of products that appeal to children and to protect vulnerable consumers.

Since 2014, no progress can be reported because of the lack of agreement within the Council about the “made in” mandatory label.  Should progress be made, we intend to lobby European Legislators to ensure the CPSR provides a high level of consumer protection. (WP 2017, Work Package 1, T1.9)
	OBJECTIVE 1

OBJECTIVE 2 



	Progress

· In the framework of the #toyfail campaign, ANEC and BEUC are discussing the need to update product safety legislation to the new challenges posed by connected products.

· On 19 December 2017, EC adopted two legislative proposals for mutual recognition and market surveillance (‘Goods Package’). ANEC joined BEUC in welcoming EC efforts to advance consumer protection against faulty products but stressed Package is only a first step towards safe goods in EU. Non-harmonised products (GPSD) not covered by surveillance proposal. Detailed comments to be made in Q1/2018.

	Assessment of success

In progress.


	Action 10 (continued from 2015)

Safety of Consumer Services
The lack of a European overarching legal framework for service safety and liability is of increasing significance to consumers. ANEC works both on influencing developments in service standardisation and calling for a EU legal framework, underpinned by standards.
Although the will of European Commission and some Member States to pursue legislation seems diminished, there is still support from other stakeholders for initiatives to address accommodation safety in Europe. 

ANEC will continue its collaboration with relevant partners to keep asking the EU institutions to follow up on the results issued by DG JUST in 2015 following the Green Paper on the safety of tourism accommodation. ANEC intends to continue its involvement in services standardisation as well (WP 2017, Work Package 7, T7.4).
	OBJECTIVE 4

OBJECTIVE 5



	Progress

· ANEC contributes to IS Action 12 ‘Encouraging the greater development and use of European Service Standards to help integrate Europe's service markets’: ANEC comments reflected in CEN strategy on services standardisation which is the main driver behind the action.

· With CI, ANEC also contributes to ISO work on online customer reviews and the proposed International Workshop Agreement on the sharing economy.

· ANEC invited by Rapporteur to provide consumer view to EP report on Proposal for a Regulation on Cross-Border Parcel delivery. The EP vote adopted the report in October, reflecting ANEC’s contribution.
· EC set up Fire Information Exchange Platform (FIEP) to address fire safety of accommodation. ANEC spoke at first meeting on 16 October 2017.

	Assessment of success

Partially positive (legal framework on safety of services does not exist and not expected).


	Action 11 (continued from 2015)

Market Surveillance Regulation
In 2015, the European Parliament and Council of Ministers should adopt the European Commission’s “Product Safety Package” comprising a proposal for a Consumer Product Safety Regulation (CPSR) to replace the General Product Safety Directive (GPSD), a proposal for a Market Surveillance Regulation and multiannual market surveillance plan. 

ANEC welcomed the Commission proposal, made in February 2013, as it met our call for a harmonised European framework for market surveillance. We were also able to welcome the European Parliament Report in October 2013 which foresaw a coherent and properly-resourced system of surveillance & enforcement within a European market. Since 2014, no progress can be reported because of the lack of agreement within the Council about the “made in” mandatory label. In October 2016, ANEC and BEUC sent a letter on the need to strengthen market surveillance legislation to the Directors-General of DG GROW and DG JUST Directors General, together with a joint reply to the EC public consultation on market surveillance and compliance (ANEC-WP1-2016-G-055). ANEC and BEUC also called on the EC for better market surveillance on the occasion of the #toyfail campaign. The EC has indicated since that it plans to propose a “Compliance & Enforcement” Regulation before the summer break. (WP 2017, Work Package 1, T1.8).
	OBJECTIVE 7



	Progress

· ANEC/BEUC meeting with DG GROW and DG JUST on market surveillance on 31 January 2017: we aimed at shaping the planned “compliance & enforcement” package (alias Goods Package of December 2017).
· In May 2017, ANEC/BEUC letter to EC first Vice-President Timmermans to stress need for further action at European level.
· Presentation of planned package by DG GROW Director, Joaquin Nunes de Almeida, at ANEC/GA meeting on 15 June 2017.
· ANEC and its members participated in a social media campaign about CE marking (#notsogoods) and sent letter to DG GROW with tests results about unsafe toys, electric heaters and gas appliances, all bearing the CE marking.

· 19 December EC adopted two legislative proposals for mutual recognition and market surveillance (‘Goods Package’). ANEC joined BEUC in welcoming the Commission’s efforts to advance consumer protection against faulty products but we stressed Package isis is only a first step. Non-harmonised (GPSD) products not covered by surveillance proposal.

	Assessment of success

Partially positive (market surveillance to be strengthened but not as much as needed).


	Action 12 (continued from 2015)

European Injury Database coalition
In 2013, ANEC & EuroSafe co-led a coalition of 30 European associations calling for the creation of an EU-funded pan-European database of accidents & injuries. Such a database is seen as key in identifying the need for a preventive measure (be it a legislative instrument or a standard) and assessing effectiveness of the measure. The legal basis for the setting up of the database was supported by IMCO in its report on the Market Surveillance Regulation (also relevant for action 7.a) 
Despite the lack of progress on the legislative front, under the EC Multiannual Market Surveillance Plan, the EC did a feasibility study mainly related to the assessment of the cost of introducing an EU injury database and its added value and benefits. The survey aimed at mapping existing accident and injury data collection systems at national (or sub-national) level and evaluating to which extent these support product safety and market surveillance activities. In 2016, a project with the Commission joint research centre (JRC) started to look at creating links and synergies between existing databases aiming at adding value for product safety activities on a larger scale. The project will end in 2017 (WP 2017, Work Package 1, T1.8)
	OBJECTIVE 5

OBJECTIVE 7



	Progress

· EC presentation of pilot project to link different injury databases (DG-JUSTJRC 2016-2017) at ANEC Child Safety WG in March 2017: the best way to move forward is believed to be to develop the Full Data Set provided by IDB. A platform for consumer product safety has been created, including the different data sources (IDB, fatalities data, media data, RAPEX, fire brigades, etc.).
· On 8-9 November 2017, European Commission Workshop ‘Injury and accident data collection in support of consumer product safety’: the findings of the JRC project confirmed that injury data exits, but is often not known, not accessible and not comparable. Agreement on the need for more communication and for more evidence of the work.
· ANEC welcomed the results and stressed again the need for a pan-European accident and injury database.

	Assessment of success

Partially positive (JRC project results confirm injury data exits and is usable, final report to be ready in 2018).


	Action 13 (continuous)

PROSAFE joint-actions

PROSAFE market surveillance actions on cots, toys, smoke detectors, children’s kick scooters and chemicals in children’s clothing ended in 2016. ANEC participates as a stakeholder in these joint actions. More market surveillance actions on toys and other children products are planned for the future. ANEC intends to closely monitor these future joint actions as stakeholder (WP 2017, Work Package 1, T1.8, Work Package 3, T3.4 and T3.6, Work Package 5, T5.10)
	OBJECTIVE 7



	Progress

· In February 2017, PROSAFE updated its priority list for future joint actions (to which ANEC contributed): focus on electrical toys, baby carriers, as well as a follow-up of the previous joint action on cots, in line with ANEC’s suggestions. 
· Apart from climbing equipment, all product-related activities match ANEC’s priorities and we will participate as a stakeholder in these actions.

	Assessment of success

Positive.


	Action 14 (continued from 2016)

Better Regulation

On 19 May 2015, the European Commission adopted its Better Regulation Agenda. This package of reforms covering the entire policy cycle aims to boost openness and transparency in the EU decision-making process, improve the quality of new laws through better impact assessments of draft legislation and amendments, and promote constant and consistent review of existing EU laws, so that EU policies achieve their objectives in the most effective and efficient way. A REFIT Platform has been set up by the EC beginning 2016 to advise on which legislation is a burden and how things could improve. ANEC contributes to the CEN-CENELEC REFIT Mirror Group created to discuss a consistent and coherent use of standards in support of the implementation of European legislation. ANEC is also monitoring the Better Regulation Watchdog, a network of civil society organisations with the aim to follow the EU’s Better Regulation Agenda (WP 2017, Work Package 1, T1.6).
	OBJECTIVE 2 

OBJECTIVE 5



	Progress

· ANEC support for CEN-CENELEC REFIT Mirror Group Draft opinion on harmonisation of plugs and sockets and draft opinion on non-citation of harmonised standards; REFIT Platform opinion on plugs and sockets and standardisation adopted, reflecting ANEC position.

· ANEC participation in CEN-CENELEC REFIT Mirror Group meetings in January and May 2017.
· In July, ANEC contributed to the EC's Targeted consultation - Feasibility of burden reduction objectives in specific sectors by stressing the need to consider consumer protection not as a burden but as an added value.
· In September 2017, both opinions included in the EC workprogramme 2018. 
· Main changes to the better regulation guidelines and Toolbox. ‘Tool #18 on policy instruments now includes a substantial discussion about the use of European and international technical standards in the Commission’. This was one of ANEC’s first proposals to the REFIT Mirror Group.
· Continuous coordination with BEUC.

	Assessment of success

Positive.


	Action 15 (continuous)

ANEC involvement in International Standardisation

Elaboration of ANEC position and guidance on scope and priorities for ANEC's work in standardisation at international level. (WP 2017, Work Package 1, T1.4)
	OBJECTIVE 8

	Progress

· JIS Action 15 ‘Pilot Project – Improve the representation of the interests of SMEs in Europe in international standardisation processes’: as the action has been extended to include societal stakeholders. EC met with ISO and IEC to discuss inclusiveness in March 2017. EC offered to host Annex III meeting with ISO and IEC to discuss the mechanisms in place. No date proposed so far.

	Assessment of success

In progress.


	Action 16 (continuous)

Training of consumer experts and consumer representatives

In order to strengthen the knowledge of experts within the ANEC Working Groups on the latest legal and standardisation developments, we plan to hold further “mentoring and training sessions” as part of the meetings of the Working Groups. Since 2014, we also organise webinars/webmeetings on specific subjects such as the introductory/welcoming sessions for new members or the new procedure for standardisation mandates to provide experts with an occasion to develop their competences and skills. In 2016, more than 109 experts attended ANEC training sessions/webinars expressing a high level of satisfaction. With ECOS and ETUC, ANEC will also seek the development by CEN-CENELEC of a sustainable, online training tool for societal experts in standardisation (WP 2017, Work Package 1, T1.4, T1.5).
	OBJECTIVE 9



	Progress

· ANEC Child Safety WG training session on ‘Use of injury and other data in standardisation’ on 14-15 March (25 participants). 

· ANEC Digital WG brainstorming session on how to have better privacy and security standards to benefit consumers in areas such as IoT, FinTech, etc. on 24-25 April (15 participants).

· ANEC Services WG training and interactive session on changing consumer needs in a digital world: recap of the key consumer principles and common elements of service on 13-14 June (11 participants).

· ANEC webinar on standardisation requests, 30 January 2017 (13 participants)

· ANEC webinar for new ANEC members, 7 February and 5 May 2017 (15 and 4 participants)

· CCMC webinar on CEN-CLC electronic platforms for ANEC Representatives, 27 March 2017 (9 participants)

· ANEC webinar on the CEN/CLC Guide 25: rights and obligations of Partner Organisations, 30 March 2017 (9 participants)

· ANEC webinar on the Joint Initiative on Standardisation (JIS), 5 April 2017 (11 participants)

· ANEC webinar on soft skills for ANEC representatives, 17 May 2017 (11 participants)

· ANEC webinar: Discovering and using ANEC new website, 24 May 2017 (7 participants)

· ANEC open webinar (eCoffee) on European Accessibility Act, 6 June 2017 (25 participants) 
· ANEC webinar: Discovering the new ANEC website and using the ANEC archiving system DocuShare, 25 September 2017 (9 participants).

· ANEC webinar on the Pocket Guide for representatives, 24 October 2017 (7 participants).

· ANEC Domestic Appliances WG training and interactive session on fire safety on 20-21 September 2017 in Prague (16 participants).

· ANEC Traffic & Mobility WG training and interactive session on effective participation on 26–27 September 2017 in Lisbon (14 participants).

· ANEC Accessibility WG training and interactive session on horizontal accessibility requirements on 25-26 October 2017 in Brussels (19 participants).

· Participants in ANEC trainings: 96 participants (in training sessions), (94 participants in webinars).

· In December 2017 ANEC awarded 14 attendance certificates to the members who attended more than 3 webinars during the year.
· ANEC members surveys on the ANEC 2017 webinars: high satisfaction level.

· CEN-CENELEC e-learning module for consumers, based on ISO COPOLCO modules, prepared by ANEC approved by the CEN-CENELEC SSG at its Autumn meeting. Following an ANEC’s proposal, it was decided that the module would be interactive. To be developed in 2018.

	Assessment of success

Positive.


� � HYPERLINK "http://tinyurl.com/nqel9z5" �http://tinyurl.com/nqel9z5� 





� � HYPERLINK "https://goo.gl/6c6JIc" �https://goo.gl/6c6JIc� 


� � HYPERLINK "https://goo.gl/L7dO1G" �https://goo.gl/L7dO1G� 
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